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The government claims we are 
now seeing the green shoots of 
economic recovery...

Great news if it turns out to be true 
but for now times remain hard. 
Regardless of the economic climate 
business can survive and even 
� ourish but cash� ow is critical.

It’s not only that money is tight it 
can be the perception that money 
is tight, and that means that people 
who are in debt to you or your business hold on to that money for 
longer. In a recession more than ever cash� ow depends on e�  cient 
debt recovery.

Would a letter from a solicitor help?
Would bringing proceedings in the county court solve the problem?
Would threatening a debtor with bankruptcy make them pay? 

Whenever a business goes down the route of using a � rm of solicitors 
for debt recovery two critical issues need to be considered
1.  Is the debtor ‘good for the money?’
2.  Is it really cost e� ective to pursue a certain debt?

1. Is the debtor good for the money?
First things � rst... You may know the people you supply goods and 
services to. But do you know where your debtor lives? What car does 
he or she drive? You know more about your debtor than we do so tell 
us.

If you have no idea where a debtor has gone we have business 
relationships with people who � nd people on a “no � nd, no fee” basis. 
They will report where they live and try and � nd out whether they 
own their own home or vehicle. For larger debts we can request a full 
pre action asset search of an individual or business for a � xed fee.

Remember getting judgement against a debtor is only half the story, 
enforcement of a debt is also critical. From the outset you need 
to consider how the debt can be enforced - does the debtor have 
commercial premises? If so baili� s can enter without permission. Does 
the debtor own their own home? If so a Charging Order over it is a 
potential way to secure your money. 

If you extend credit to limited companies then we can help you draft 
personal guarantees for the directors. If you provide services on a 
standard form contract we can help you re-draft it to make it more 
advantageous for you.

2. Is it really cost e� ective to pursue a certain debt?
Let’s say, for example, you are owed £1000 by a debtor... You know 
where he lives but you don’t know whether he is good for the money. 
By using Smith Partnership’s on-line ‘Activate’ system you can go on-
line and check if the debtor has responded with a proposal for payment 
or whether he has ignored the letter. At that point you can take a view 
and decide whether to abandon the process, or proceed… all at � xed 
fees so you know exactly what it is costing you. Whenever you want to 
check what is happening with the debt you log into “Activate” and you 
are then able to assess how the debtor has responded to the action 
taken.

If the debt is disputed we will de-mystify the court process for you... Is 
it a small claim?… Is it Fast Track or Multi-Track?... Are costs recoverable 
from the debtor? We can tell you, and then help you to take a view on 
whether it is cost e� ective to pursue a debt. We can arrange credit 
insurance and litigation insurance. 

Debt recovery is a complex business but you can make it work with 
Smith Partnership. Contact us today and stop throwing good money 
after bad.

If you require more details on the service we can o� er you, call Russell 
on 01332 225 225 or email russell.davies@smithpartnership.co.uk.
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